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Alvin prides itself on a great quality of place that has much to offer in recrea-
tion and entertainment. Our Parks and Recreation programs include some-
thing for all ages. Blanket bingo, art & fitness programs, adult kickball, base-
ball, and farmer’s market days are just a few offerings this time of year. Our
civic clubs and foundations put on many community-wide events like Fron-
tier Days, Men Who Cook, Alvin Music Festival, just to name a few. Walking
trails, beautiful old oak trees, and quiet places are all around for relaxation
and enjoyment. So, whether day or night, you will find fun throughout our
14 parks where family and friends gather.

Alvin Means Jobs

Development Facts
Fiscal Year 2016

Building Permits & Values

New Commercial
Permits
$8.4 Million

New Residential
Permits
$14 Million

Commercial Remodels/Additions

The Alvin community has welcomed the Empereon family with open arms
and within six (6) weeks Empereon

Empereon launched its largest single site center to
date. Every member of the Empereon
Lonstar

team has enjoyed the warm local hospi-
tality, genuine welcome and support of
the community and its leaders. We have to admit, this has been one of our
best site launches with only one complaint, some of our strategic leaders
want to relocate to lovely Alvin.

Frontier Communications (Frontier) has partnered with Empereon Marketing,
LLC (Empereon) to provide strategic Customer Care and Tech Support cen-
ter , re-shoring more than 1,500 jobs in 2016 to Empereon. To accommo-
date this aggressive growth demand, Empereon turned to Alvin, Texas as its
center of operations for this strategic partnership while also expanding its
two Arizona and Colorado centers. The Alvin operations center is Empere-
on’s dedicated client-specific operations site for Frontier Communications, a
prominent Fortune 500 company with ambitious goals for continued growth

in 2016 and 2017. The center was built as an
employee centric, pleasant work environment
with competitive compensation and compre-
hensive benefits with opportunities to ad-
vance, develop, and expand personal careers.

The Empereon company sees Alvin as a key
cornerstone of its future growth and

See
| Empereon
page 2

Permits
$4.3 Million

Current Home Builders
in Alvin

Brighton - Forest Heights
Brighton - Mustang
Crossing
Brighton - Kendall Lakes
D. R. Horton - Kendall Lakes
Saratoga Homes - Kendall Lakes
Brighton - Midtown Park
Grand View Builders - North Pointe
Trails

Development Highlights
Fiscal Year 2016

47 Planning Development
Meetings

Kendall Lakes - 32 Starts

Forest Heights - 15 Starts

Hunters Cove - 16 Starts
Misc. Residential - 23 Starts

Alvin’s
Largest Employers

Empereon
Alvin ISD

Alvin Community College
Wal-Mart

Ascend Performance Materials

INEOS Olefins & Polymers

Ron Carter Automotive

TEAM, Inc.
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Growing In The Right Direction

Empereon, continued from Page 1

envisions a long, very long trajectory of continued growth and prosperity for the Alvin community and its
residents. Empereon will offer jobs for all levels of operations and will continue to expand operations
throughout 2016 and 2017. Empereon is recognized as an innovative leader when it comes to strengthen-
ing the customer experience. With significant industry experience, leading technology, and innovative cus-
tomer care strategies, Empereon is uniquely positioned to help Frontier provide exceptional customer expe-
riences that drive measurable results across every customer interaction.

"We understand Frontier’s strong commitment to respond to the needs of their customers with a premiere
level of service," said Travis Bowley, Chief Executive Officer of Empereon. "Our partnership with Frontier will
deliver a next-generation customer care solution and help Frontier continue to meet increasing customer
expectations.”

Empereon will have daily onsite job in-
terviews. Candidates of all ages and
skill levels are encouraged to apply for |=
a wide range of full-time positions from
entry-level to management.

When possible, individuals are asked to
submit an employment application
online prior to interview for on the spot
job offer; apply at: http://tinyurl.com/
empereoncareers

About Empereon-Constar

Empereon-Constar delivers comprehensive contact center solutions spanning the entire lifecycle of a con-
sumer account, for each touchpoint of the consumer’s journey. Through two distinct, but affiliated, private-
ly held entities, Empereon-Constar provides end-to-end customer solutions for many leading companies rep-
resenting the finance, telecommunications, entertainment media, satellite, broadband, e-commerce, con-
sumer loan, bankcard, and underbanked business sectors. Working in partnership with each client, the com-
panies develop innovative consumer contact solutions designed to achieve client business goals, ensure
brand recognition, optimize customer satisfaction, and enhance the customer experience. Results are
achieved through a combination of management expertise, extensive experience in developing highly skilled
teams, and advanced technologies, which allows Empereon-Constar to deliver measurable value to its cli-
ents.

To learn more about Empereon-Constar, contact Yvonne Torrijos at Yvonne.Torrijos@constarfinancial.com.



http://tinyurl.com/empereoncareers
http://tinyurl.com/empereoncareers
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Investing In Our History And Our Future

The Downtown Improvement Task Force completed a several
month long process to develop a vision for the revitalization of
Downtown Alvin.

The vision is, “Downtown Alvin will be an economically sustaina-
ble center that attracts Alvin residents and people from across
the region for culture, entertainment, and dining and keeps
them engaged with its historic, eclectic, and friendly atmos-
phere.”

The Task Force looked at case studies of successful downtown
revitalization projects, reviewed the existing conditions of our
downtown, and developed ideas and initiatives they presented
recently to the City Council.
Based on the open discus-
sion, staff will prepare a pre-
liminary list of projects, pro-
grams, possible policies,
and economic development
tools to realize the vision (g
and move the revitalization
project forward. A big &S
thanks to our Task Force |
members for their invest-
ment in our community.

City of Alvin Mayor Paul
Horn welcomed at-
tendees as the city host-
lled the Bringing Back
i% Main Street Revitalization
: P Roundtable on July 20™.

The program, Bringing
Back Main Street: A
Guide to Downtown Revi-
talization for Local Gov-
ernments provides an overview of how communities can create
vibrant downtowns, highlighting successful revitalization ef-
forts implemented by small cities throughout Texas.

Sponsored by Houston-Galveston Area Council of Governments
(H-GAC) attendees heard about local
programs and had opportunities to §
network with those working to im-
prove our region's downtowns. Top- |
ics covered H-GAC Online Parks
Grants Resources, Downtown Public
Spaces in La Grange, and Events in
Parks and Public Spaces.

Alvin Means Business

AVRAVAIANE ER FAYER & YA

Alvin Dialysis will be open for busi-
ness late August 2016 and plans to
be Medicare/ Medicaid certified.
Hours of operation will be Monday
through Saturday from 8 a.m. to 5
p.m.

Their staff will consist of an RN, 2
LVN’s and 4 CHT'’s (Certified Hemo-
dialysis Technicians). There will also
be a registered dietician, social
worker, and biomedical technician
on staff at their 6,000 sq. ft. facility.
Alvin Dialysis will offer Chronic and
Home ESRD (end-stage renal dis-
ease) services.

For dialysis treatment, contact Alvin
Dialysis located at 200 E. House in
Alvin, Texas at 281/245-1123 .

4 0 40600
AIvms news-

est downtown

8 business is
=1 Fade Stop
gl Barbershop,
A @] now open at
& their new lo-
cation at 221

W. Sealy. Local Alvin resident and

owner Moises De La O currently has 3
employees including himself.

AR

i

\

Moises will be expanding his barber-
shop in the fu-
ture to provide
cosmetology
services.

Call Moises at
832/546-4862

appomtment
today.
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Bill Hasse Elementary

Alvin ISD Elementary #16, which is scheduled to open in fall 2016, is
named after a former district educator and superintendent, Bill Hasse.

Bill Hasse served the community since 1957 as an educator, a princi-
pal, an assistant superintendent and ultimately the superintendent of
AISD schools. He retired after 37 years and continues to be a support-
er of the students and staff.

Bill is a member of various community organizations, and serves as a
leader in many of the groups.

Bill Hasse Elementary is located at 1200 E. House St. The former loca-
tion of Longfellow Elementary.

Hasse Elementary was designed to adequately accommodate large
queues in the pick up and drop off lanes.

Thinking about

The new 96,000 square foot, one story building which will hold over Moving Your
800 students in Pre K thru 5th grade will consists of new classrooms, Business?
science labs, cafeteria with stage, library, kitchen, music room, admin-

istrative offices, clinic and gym. Then Think Alvin!

Larry Buehler, Director
Economic Development
216 W. Sealy St.
Alvin, Texas 77511
Ibuehler@cityofalvin.com
Office 281/388-4242

TxDOT Traffic Counts
W Hwy 6 @ Business 35
26,000

S Bypass 35 @ E Hwy 6
36,000

S Bypass 35 @ FM 1462
22,000

S Bypass 35 @ FM 528
26,000

S Gordon @ Hwy 6
14,000

FM 528 @ Bypass 35
17,000

Sign up to automatically receive this newsletter at our web
site www.alvin-tx.gov




