
Often asked Code Enforcement Questions

1. How many letters are sent for a code violation?
· One notification letter is sent per year per violation per property. If the nuisance is not abated within
the timeframe provided by the City of Alvin’s Code of Ordinances, the nuisance may be abated by the City of Alvin’s contractor or citations may be issued without further notice.

2. Can I get more time than what is stated in the violation letter to take care of the violation?
· In some cases, yes. You will need to speak with the Code Officer who sent you the letter. They can be contacted at the phone number listed on the letter or you may contact the Administrative Assistant at 281-388-4325.

3. I received a letter for Accumulation of  junk, trash and weeds but I did not put it there. Am I still responsible?
· YES. A property owner is responsible for any violations on their property regardless of how it got there.

4. I have a tenant living on a property that I own. Can I get a fine for their violation of an ordinance?
· YES. Ultimately, the property owner (the person who owns the dirt) can be held responsible for the nuisance.

5. Is there an ordinance against parking vehicles in the front yard, back yard or in the grass? 
· NO. As long as the vehicles are operable OR have a current registration, they are not considered to be in violation. Contact your Home Owner’s Association as they would regulate parking in the yards or grass.

6. If there is a vehicle on my property that does not belong to me, can I have Code Enforcement remove the vehicle?
· NO. You would need to make arrangements to have it removed. Code Enforcement cannot tell you HOW to remove it. If the vehicle is not removed within the timeframe provided by the City of Alvin’s Code of Ordinances, the city may remove the vehicle and charge the owner of the property for removal, storage and administrative fees; however, in most situations, a citation is issued. 

7. Am I responsible for mowing the ditch in front of my property?
· YES. Each property owner is responsible for exceeding their property line into the ditch and to the hard surface of the road or curb.  The property owner must also exceed property lines into easements and rights of way. 

8. Sometimes I see City of Alvin employees mowing the ditches, should I expect them to mow mine? 
· NO.  Although the City of Alvin has a schedule for mowing certain areas, each property owner is still responsible for exceeding their property line into the ditch and to the hard surface of the road or curb.  The property owner must also exceed property lines into easements and rights of way. 

9. Can Code Enforcement tell my neighbor to cut their tree limbs that are hanging over onto my property?
· NO. That would be a civil matter between you and your neighbor.

10. Can Code Enforcement do anything about an abandoned or inoperable vehicle on the street?
· YES and NO. Contact the Administrative Assistant at 281-388-4325 and she will give your complaint to the Code Enforcement Officer in charge of your area. The Code Enforcement Officer will perform an inspection to determine if the vehicle fits the definition of a “Junked Vehicle” as stated in The City of Alvin’s Code of Ordinances.  As long as the vehicle is operable OR has a current registration, it will not be considered to be in violation. If the vehicle owner cannot be located and the vehicle is determined to be abandoned, you will be directed to Alvin Police Department for resolution.

11.  I think one of my neighbor’s trees is dead or dying.  Can I contact Code Enforcement to have the tree removed? 
· NO.  That would be a civil matter between you and your neighbor. 






12.  I can see into my neighbor’s backyard from my own. They have a privacy fence surrounding their property so only their front yard can be seen from the road.  Can I call Code Enforcement to address any violations I can see over the fence? Can the Code Enforcement Officer come into my backyard to look over the fence to view the violation? 
· NO.  A Code Enforcement Officer is prohibited from looking over, under, around or through a privacy fence.  The privacy fence was built with an expectation of privacy and we cannot and will not look over, under, around or through any privacy fences.  If you’d like to submit your photos for the case, you will be required to sign an affidavit stating that you will be recognized as the complainant and will testify as a witness against your neighbor in the event the case goes to Municipal Court.   

13. If a Code Enforcement Officer finds a violation on my property, can they enforce the City of Alvin’s Code of Ordinances even though it is private property? 
· YES.  Even though your property is “private property,” as long as it is located within the City of Alvin’s limits, it is regulated by The City of Alvin’s Code of Ordinances. 


14. I called to report a violation at my neighbor’s house.  Should I call each day to let you know nothing has been done?
· NO.  The abatement process can be lengthy if we can’t gain compliance with just a phone call.  If you call and report a violation, a Code Officer will call you to let you know they’ve received your complaint (if you left a voicemail or spoke with the Administrative Assistant and unless you specifically say you do not want a call back).  If you would like an update, please give the officer time to handle the complaint and wait at least 10 days to call back for an update. 

15. Do you need me to call you to tell you they’ve cleaned it up?
· NO.  Although you are welcome to call us anytime, we have a tracking system that alerts us when the allotted time has passed and it’s time for us to re-inspect.  We each have a district to work and many times, we see that it’s been abated.   

16. There is a house in my neighborhood or that I drive by every day that appears to be abandoned.  Is there anything you can do?
· NO.  We do not have an ordinance that prevents a house from being vacant.  As long as it is being maintained (grass being mowed, no accumulation, not dilapidated), a house can remain vacant for an indeterminate amount of time. 

17. There is a vehicle in my neighborhood or that I drive by every day that hasn’t moved in a month.  Can you have it moved?
· MAYBE. A vehicle isn’t considered a junked vehicle just because it hasn’t moved for any number of days, months or even years.  As long as the vehicle is operable OR has a current registration, it is not considered to be in violation.  If the vehicle does not run AND does not have a current registration, Code will address it as a junked vehicle. 

18. Can someone live in their RV? 
· NO.  One may not live in an RV unless the RV is in an approved RV Park.  You can store your RV on your property, and you can even connect the electricity, but cannot connect water and sewer to it or live in it.  

19. I own a business in the City of Alvin and people are dumping their trash and furniture around my dumpster.  I’m tired of cleaning it up.  Can you find who did it and make them clean it up?  If not, can the City of Alvin clean it up?
· NO.  This is considered “Illegal Dumping.”  If you can identify the dumper, you’ll need to contact Alvin Police Department at 281-585-7100 to report it.  Code Enforcement will not locate the dumper and order them to clean it up as this is a criminal offense.  Code Enforcement holds the property owner responsible for the cleanup (the owner of the dirt).  You can contact Waste Connections at 281-331-0810 about a “locking container” or the Fire Marshal at 281-331-7688 about building an enclosure around your dumpster, as well. 

20. I have a privacy fence around my property.  There is an easement, alleyway or vacant lot behind my back fence or between my back fence and my back neighbor’s fence.  Can I throw my trash or tree limbs back there since it can’t be seen from the roadway?
· NO.  Throwing trash or other debris on property not belonging to you is considered “Illegal Dumping” and is a criminal offense.  

21. I put heavy trash at the street/curb and the city didn’t pick it up so it’s the city’s responsibility to clean it up. 
· This is not a true statement.  Waste Connections is not “The City.” They are a separate entity/contractor.  They hold the contract with The City of Alvin but are not City of Alvin employees.  Any issues with Waste Connections should be addressed by Waste Connections.  They have requirements for where the items are placed and what type of items they will pick up. You can contact them at 281-331-0810.  If they will not pick up the items, you are responsible for removing the accumulation and disposing of it properly.  

22. There is graffiti on a property nearby.  Will the City cover it as soon as I call? 
· [bookmark: _GoBack]The graffiti ordinance allows for the City of Alvin to cover graffiti on public property.   If you call and the graffiti is on a cable or telephone box on public property, for example, a Code Officer is able to cover it fairly quickly.  If the graffiti is on private property, we are required to notify the property owner and give 15 days to cover or remove the graffiti.  We also provide an option for the City of Alvin to cover it for the property owner; however, they will have to sign a waiver permitting us to enter their property and cover the graffiti.  

